CODE OF CONDUCT – ADULTS (Members & non-members)
A code of conduct for adult members and non-members at our LLTSC ensures a safe, inclusive, respectful and enjoyable environment. 
1. General Standards of Behaviour
· Respect & Courtesy: Treat all members, staff, and visitors with respect regardless of age, gender, ability, or background.
· Positive Atmosphere: Be welcoming to new members and act as a positive role model, especially around junior players.
· Prohibited Conduct: Abusive language, swearing, intimidating behaviour, and physical aggression (including racket throwing) are strictly forbidden.
2. On-Court Etiquette (Tennis)
· Line Calls: Call lines only on your side of the net. If you are not certain, the ball was in, and the benefit of the doubt goes to the opponent.
· Distractions: Do not walk behind a court while a rally is in progress. Wait for a break in play.
· Sharing Courts: Keep conversation volume low, particularly between games, to avoid distracting neighbouring courts.
· Retrieving Balls: Do not enter another court to retrieve a ball while play is in progress
On-Court Etiquette (Squash)
· Court Access: Do not walk behind courts while a point is in progress.
· Footwear: Wear clean, non-marking indoor shoes to avoid damaging the floor. Do not wear shoes that have been worn outside.
· Safety: Ensure your opponent has a clear view of the ball and is not restricted from hitting it (avoiding "crowding").
· Sweat Management: Do not wipe hands on the back walls.
· Equipment: Do not use worn-out, non-marking grips that can leave colour streaks on the floor.


3. Facilities & Safety
· Clothing & Footwear: Wear recognised sports attire and non-marking, clean footwear appropriate for the surface (e.g., no black-soled shoes on squash courts).
· Bookings: Always book courts before play begins and leave promptly when your session ends.
· Cleanliness: Remove all rubbish, empty cans, and old balls from the court after use.
· Mobile Phones: Devices should be switched off or on silent. 

4. Safeguarding & Reporting
· Welfare: Adults have a responsibility to report any safeguarding concerns regarding children or "adults at risk" to the club Welfare Officer.
· Complaints: Concerns regarding member conduct should be directed to the Welfare Officer and/or Club Manager, preferably in writing.
· Sanctions: Breaches of the code may result in a formal warning, suspension, or expulsion from the club
Please familiarise yourself with safeguarding policies/Code of conduct (more detailed information on LLTSC website).

