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APPENDIX A: REPORTING A SAFEGUARDING
CONCERN THAT OCCURS WITHIN TENNIS

Safeguarding concerns (including low level concerns) arise
about a child or a person who works with children.

Call 999. Yes Is there an immediate risk t

Speak to the Venue Welfare Officer.

If the Venue Welfare Officer is not available,
or they are implicated, please contact the LTA
Safeguarding Team via the LTA online concern
form. If you need advice outside of business hours,
and it is not an emergency, you can contact the
NSPCC.

You should discuss the concerns with parents/carers
except where this may place a child or others at risk.

LTA online concern form completed by Venue Welfare
Officer (or alternative if they are not available).

Concern may amount to Prohibited Conduct and Safeguarding Team triage concem and assess/investigate Concern does not constitute
requires further investigation by the LTA. whether it may amount to Prohibited Conduct. Prohibited Conduct.

Referral to statutory agencies (if not already
complete). LTA considers a suspension from tennis Low level concern No further action taken but
activity and notifying relevant parties. Consultation that can be managed record kept for intelligence
with statutory agencies to share information and by the venue. purposes.
agree investigative strategy.

Case closed and relevant

Outcome of statutory agency investigations (e.g. no LTA investigation undertaken parties informed.

further action, criminal prosecution) is reached.

Subject is charged with Prohibited Conduct
Subject is not charged with Prohibited Conduct. and given opportunity to admit/deny charges Subject denies charges and/or the proposed measures.
and the proposed measures.

Referral to Safeguarding Tribunal for determination
Subject admits charges and proposed measures. of risk and sanctions where applicable
(i.e. supervision, training, permanent ban).

No further action taken but record kept
for intelligence purposes.

Case closed and relevant parties informed. Decision provided with appeal window of 28 days

Decision by Appeal Tribunal. Appeal lodged.

Contacts

LTA Lead Safeguarding Officer:
David Humphrey (contactable via online concern form)

LTA online concern form: safeguardingconcern.lta.org.uk
NSPCC: 0808 800 5000

Emergency Services: 999


https://safeguardingconcern.lta.org.uk/
https://safeguardingconcern.lta.org.uk/

H 01926 425845

| S Q UAS office@lltsc.co.uk

APPENDIX B: REPORTING A SAFEGUARDING
CONCERN THAT HAPPENS QUTSIDE OF TENNIS®

Concerns about a child (including a person who works with them).

Is a crime happening or been committed, or is the child in

immediate danger or need immediate medical attention? el e

You should discuss the concerns with parents/carers except
where this may place a child or others at risk.

Inform the Venue Welfare If the Venue Welfare

Officer of the concern. Officer is not available,

or they are implicated,

please contact the LTA

Safeguarding Team via

the LTA online concern

LTA online concern form completed by Venue Welfare form. If you need advice
Officer (or alternative if they are not available). outside of business

hours, and it is not an

emergency, you can

contact the NSPCC.

Venue Welfare Officer makes referral to the local police
and/or Local Authority Child/Adult Services Team.

LTA work with Venue Welfare Officer and others
as required to provide support and advice

Contacts

LTA Lead Safeguarding Officer:

David Humphrey (contactable via online concern form)
LTA online concern form: safeguardingconcern.lta.org.uk

NSPCC: 0808 800 5000

Emergency Services: 999

*A concern happening outside of tennis means any concern or allegation that has occurred in another setting, e.g. a child being bullied at school, domestic violence at home, efc.



https://safeguardingconcern.lta.org.uk/
https://safeguardingconcern.lta.org.uk/
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APPENDIX A: REPORTING A SAFEGUARDING
CONCERN THAT OCCURS WITHIN TENNIS

You have a concern, or have been told about, possible abuse
of an adult at risk, poor practice or wider welfare issues.

Is a crime happening or been committed, or is the adult in Yes Call 999
immediate danger or need immediate medical attention? )

Speak to the adult (if safe to do so). Tell them what you are going
to do about the concern and note any views that they may have
regarding how they wish the matter to be dealt with.

Seek consent from the adult. If you feel that they do not have
capacity to consent, you can act without consent but you must log
your decision.

If the Venue Welfare Officer is not available,
or they are implicated, please contact the LTA
Safeguarding Team via the LTA online concern
form. If you need advice outside of business hours,
and it is not an emergency, you can contact your
local Adult Safeguarding Board.

Inform the Venue Welfare Officer of the concern.

LTA online concern form completed by Venue Welfare
Officer (or alternative if they are not available).

Concern may amount to Prohibited Conduct and Safeguarding Team assess/investigate whether the Concern does not constitute
requires further investigation by the LTA. concern may amount to Prohibited Conduct. Prohibited Conduct.

Referral to statutory agencies (if not already
complete). LTA considers a suspension from tennis Poor practice that No further action taken but
activity and notifying relevant parties. Consultation can be managed by record kept for intelligence
with statutory agencies to share information and the venue. purposes.
agree investigative strategy.

Case closed and relevant

Outcome of statutory agency investigations (.. LTA investigation undertaken parties informed.

further action, criminal prosecution) is reached.

Subject is charged with Prohibited Conduct
Subject is not charged with Prohibited Conduct and given opportunity to admit/deny charges Subject denies charges and/or the proposed measures.
and the proposed measures.

Referral to Safeguarding Tribunal for determination
Subject admits charges and proposed measures. of risk and sanctions where applicable
(i.e. supervision, training, permanent ban).

No further action taken but record kept
for intelligence purposes.

Case closed and relevant parties informed. Decision provided with appeal window of 28 days

Decision by Appeal Tribunal. Appeal lodged.

Contacts

LTA Lead Safeguarding Officer:
David Humphrey (contactable via online concern form)

LTA online concern form: safeguardingconcern.lta.org.uk
Ann Craft Trust: 0115 951 5400

Emergency Services: 999

Find your nearest Adult Safeguarding Board:
www.anncrafttrust.org/resources/find-your-nearest-safeguarding-adults-hoard



https://safeguardingconcern.lta.org.uk/
https://www.anncrafttrust.org/resources/%20find%20your%20nearest%20safeguarding%20adults%20board/
https://safeguardingconcern.lta.org.uk/
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You have a concern about an adult at risk (including a person who works with them)

Is a crime happening or been committed, or is the adult in
immediate danger or need immediate medical attention?

Speak to the adult (if safe to do so). Tell them what you are
going to do about the concern and note any views that they
may have regarding how they wish the matter to be dealt with.

Seek consent from the adult. If you feel that they do not have
capacity to consent, you can act without consent but you must
log your decision.

Inform the Venue Welfare Officer of the concern.

LTA online concern form completed by Venue Welfare
Officer (or alternative if they are not available).

Venue Welfare Officer makes referral to the local police
and/or Local Authority Child/Adult Services Team.

LTA work with Venue Welfare Officer and others
as required to provide support and advice

Contacts

LTA Lead Safeguarding Officer:
David Humphrey (contactable via online concern form)

LTA online concern form: safeguardingconcern.lta.org.uk
Ann Craft Trust: 0115 951 5400

Emergency Services: 999

Find your nearest Adult Safeguarding Board:
www.anncrafttrust.org/resources/find-your-nearest-safeguarding-adults-hoard

Yes
4} Call 999.

If the Venue Welfare
Officer is not available,
or they are implicated,
please contact the LTA
Safeguarding Team via
the LTA online concern
form. If you need advice
outside of business
hours, and itis not an
emergency, you can
contact your local Adult
Safeguarding Board.

* A concern happening outside of tennis means any concern or allegation that has occurred in another setting, e.g. an adult at risk being abused by a carer, domestic violence at home, etc



https://safeguardingconcern.lta.org.uk/
https://www.anncrafttrust.org/resources/%20find%20your%20nearest%20safeguarding%20adults%20board/
https://safeguardingconcern.lta.org.uk/
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3 OFFIGER

MNAME

JAN RANDALL
PHONE

07762 336635
EMAIL
jani@lltsccouk
ABOUT ME

Wy name is Jan Randall and | have been
LLTSC's Safepuarding & Welfare Officer since
December 2021. | have been a member for
over 10 years and really enjoy my social and
team tennis. | work as a counsellor and deal
a lot with safeguarding issues at work, both
with children and adults. My responsibilities
to the club will be to promote and prioritise
the safety and well-being of children and
adults_ Itis also to encourage and maintain
a culture where members feel able to raise
any genuine safeguarding concerns and to
kEnow they will be taken seriousky.

The safeguarding policy can be found on
the club’s website. If you wish to contact
me with any questions or concerns please
email me at jan@lltsc.co.uk or call 07762
336635



